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PICNIC IN THE PLAZA | FAQs

1 Howdo | book a picnic? e To request a picnic, simply fill out the picnic
request form on our website with your
preferred date, time, and details (including a
first and second choice).
e Our team will review your request and follow
up within 48 hours to confirm availability.

2 When do | make my e Once your date and time are confirmed by
donation? our team, you will be asked to make a
minimum $35 donation to No Kid Hungry.
e Please do not make a donation until your
date has been confirmed.

3 Howdo | confirm my e After your picnic date and time have been
reservation? confirmed by our team, you may proceed
with your donation. Once completed, please
send us a copy of your receipt (a screenshot
or email confirmation works perfectly).
¢ Once received, your picnic will be officially
confirmed and added to our calendar.

5 Can | bring my own food? e (Guests are welcome to bring dessert items
such as birthday cakes. You can also choose
from one of our on-site options like Giulia
[talian Bakery, Vanilla Cafe, Smallcakes, all
offering a variety of cakes, pastries, and
sweet treats.

e For meals, all food must be ordered from
one of our on-site restaurants. Our team wiill
assist with recommendations, ordering, and
will deliver your order directly to your picnic.


https://docs.google.com/forms/d/e/1FAIpQLSeYBUnK0dXbq4rLTu0iCT7asWpz8LDuAECxAmGvDMhU0YGn-g/viewform?usp=header
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https://www.nokidhungry.org/
https://secure.nokidhungry.org/site/Donation2?df_id=24027&mfc_pref=T&24027.donation=form1&s_src=search&s_subsrc=1HZDBDD26X0SGDFMNB0&utm_source=google&utm_medium=cpc&utm_campaign=bff-ftm&utm_term=extch&utm_content=paid&gad_source=1&gad_campaignid=23631808492&gbraid=0AAAAADp-erXvCsDlmRPGWc_6gUuHQujlB&gclid=CjwKCAjwvqjOBhAGEiwAngeQnfOaJAtxyZ3pEc1sZZJb0TFmu0QccQbqiIOU698Y5rGiy9lfh94heBoCvbsQAvD_BwEhttps://secure.nokidhungry.org/site/Donation2?df_id=24027&mfc_pref=T&24027.donation=form1&s_src=search&s_subsrc=1HZDBDD26X0SGDFMNB0&utm_source=google&utm_medium=cpc&utm_campaign=bff-ftm&utm_term=extch&utm_content=paid&gad_source=1&gad_campaignid=23631808492&gbraid=0AAAAADp-erXvCsDlmRPGWc_6gUuHQujlB&gclid=CjwKCAjwvqjOBhAGEiwAngeQnfOaJAtxyZ3pEc1sZZJb0TFmu0QccQbqiIOU698Y5rGiy9lfh94heBoCvbsQAvD_BwE
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6 Can | bring my own
decorations?

Guests are welcome to bring light decorations to
personalize their picnic.

All decorations must be approved in
advance by our team.

The following items are not permitted:

Balloons

Music systems or speakers
Banners or signage
Confetti or silly string
Candles or any open flame

We recommend keeping décor simple and
picnic-friendly to ensure a seamless and
enjoyable experience. Please be respectful of
other guests enjoying the Plaza.

7 What is the food ordering
process for picnics?

Once your picnic is confirmed, our team will
work with you to coordinate your food order
from an Avenue East Cobb restaurant.

You can view all of your options in our dining
directory here.

You may either place the order yourself or
have our team assist with placing and
coordinating it for you. If our team places the
order, we will coordinate payment details
with you in advance.

If you choose to place the order yourself,
please schedule your pickup time for 15-30
minutes prior to your picnic start time so our
team has time to pick up your order and
deliver it to your picnic setup in The Plaza.
All food orders must be finalized prior to
your picnic date to allow time for scheduling.
On the day of your picnic, our team will
coordinate pickup and deliver your order
directly to your picnic setup.

8 Whatif I'm running late?

Picnics will be held for 20 minutes. Any no-
shows after that time limit will be cancelled
and set up will be removed. Food order and
donation cannot be refunded.

If something comes up, just keep us
updated! We will do our best to
accommodate any last-minute issues.


https://avenueeastcobb.com/category/dining/

Cancellations & Rescheduling

e Please provide at least 48 hours notice for cancellations or rescheduling

e Donations are non-refundable

e |f you need to reschedule, your original donation will still apply. No additional
donation is required

e For weather or other unexpected situations, we’re happy to work with you to find
a new date

¢ To make any changes, simply contact our team directly

Make a Day of It at Avenue East Cobb

¢ Planning something special? We’'re happy to help you turn your picnic into a full
day experience at Avenue East Cobb.

* Whether you’re celebrating a birthday, girls’ day, date night, or just a fun outing,
there are plenty of ways to build out your day, from shopping and dining to
wellness and beauty experiences.

* |fyou’re interested in planning a full day at the property, let us know! We’re
always happy to help with ideas, recommendations, and coordination.

More Questions? Contact Us
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EAST COBB


mailto:lucy.elam@jamestownlp.com
mailto:lucy.elam@jamestownlp.com
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